
AGING AND DISABILITY RESOURCE CENTER OF WAUKESHA COUNTY 

ADVISORY BOARD 

Meeting Minutes 

 

Meeting Date/Time: 03/06/14   9:30 a.m. 

Location: Human Services Center 

  514 Riverview Ave, Room 114 

   

Committee Members: 
 

 Vacant  EA Patterson, Sandy 

X Franklin, Robert  A Ruf, John 

X Gamez, Margaret  X Spitz, Carolyn 

X Goetz, Jennifer  X Turkoske, Julie 

X Graham, Bill  EA Wolff, Sandy 

X Lee, Glenn  X Zaborowski, William 

X Ludka, Elaine    

     

X = Present A = Absent EA = Excused Absence 

 

Additional Attendees: 
 

X Page, Luann X Cizel, Maria  

X Smith, Mary X Sanchez, Jan 

X Smith, Sue   

 

 

Call to Order: 

The meeting was called to order at 9:30 am by Chair B. Graham.   

 

B. Graham welcomed prospective board member, Maria Cizel.  Maria is attending today’s 

meeting as a guest.   

 

B. Graham also indicated that the ADRC Advisory Board meeting will be relocated to the Health 

and Human Services Board Room, # 271 for the May and June meeting; however this Board has 

been given the opportunity to hold all future meetings in room 271.  C. Spitz indicated that she 

would like all those in wheelchairs to see the room before any permanent decisions are made.  

Members will view the room after today’s meeting. 

 

Public Comments: 

None 

 

Approval of February 6, 2014 meeting minutes – Chair B. Graham: 

Chair B. Graham called for approval of the meeting minutes of February 6, 2014.   

B. Zaborowski moved to approve the minutes; C. Spitz seconded the motion.  All in attendance 

approved.  Motion carried. 

 



Update on AODA Educational Program – ADRC Supervisor Jan Sanchez 

Supervisor J. Sanchez advised the Board that she provided two presentations in December at the 

Butler and Muskego Senior Dining Sites.  The program was very well received.  Attendees were 

very engaging and had many good questions.  B. Graham and C. Spitz will accompany J. 

Sanchez to the next session on March 18, and will take on the role of presenters in the future. 

 

Educational Segment – Lean Government Project – Volunteer Program Coordinators 

Karen Straw and Kara Moore 

ADRC Volunteer Program Coordinator Karen Straw and HHS Volunteer Program Coordinator 

Kara Moore provided the Board with a PowerPoint presentation of our Lean Government 

Project.  This project was collaboration between the ADRC and HHS, and focused on the Annual 

HIPAA Training of volunteers.  Working in conjunction with the Human Services Compliance 

Officer, the goal is to develop training that is more applicable and specific to volunteers, 

ultimately providing a better understanding of HIPAA and the importance of client 

confidentiality.  We anticipate the process will save approximately 30 hours in staff’s time, 

coordinating the annual training and are hopeful the new training will result in better compliance 

by our volunteers.   

 

ADRC Manager’s Report – L. Page 

 L. Page participated in training and orientations with ADRC Regional Quality Specialist, 

Chris See and OAA Programs and Special Projects Manager, John Schnabl. 

 L. Page has been working with supervisors and HHS Fiscal staff, looking at ways to 

restructure/reorganize the ADRC. 

 Elder Benefit Specialist Sharon Gold-Johnson retired on February 14 and ADRC 

Specialist Judie Berthelsen will retire on March 17.  The ADRC will work on filling 

those positions, as well as the Nutrition Supervisor. 

 L. Page and M. Smith attended the ADRC Directors meeting in Madison on Wednesday 

March 5.  Wisconsin Board for People with Developmental Disabilities Executive 

Director, Beth Swedeen provided an excellent presentation on disability rights and 

advocacy.  L. Page feels this would be of interest to the Board and suggested Ms. 

Swedeen provide this presentation as an Educational Segment to the Board at some point 

in the future. 

 The Volunteer Recognition Event will be held on May 4 at the Country Springs Hotel.  

Invitations to follow.  This is a wonderful event and we hope all will be able to attend. 

 

Aging Unit Self-Assessment for 2013 – Action Item 

ADRC Coordinator M. Smith provided Board members with the Bureau of Aging and Disability 

Resources Aging Unit Self-Assessment for 2013.  M. Smith provided a detailed, page by page 

explanation of each section, highlighting the ADRC goals and accomplishments.  M. Smith 

asked for Board approval.  Chairman B. Graham called for approval of the Aging Unit Plan Self-

Assessment for 2013.  C. Spitz moved to approve; R. Franklin seconded the motion; all in 

attendance approved.  Action passed. 

 

ADRC Coordinator’s Report – M. Smith 

 The ADRC has completed the 2013 Budget Summary.   

 The Nutrition Audit that is required by GWAAR every three years was conducted on 

February 19.  The assessment included a tour of the Waukesha HDM Prep Kitchen, lunch 

at a meal site and a visit to the Oconomowoc Community Center.   



 The state will be upgrading the SAMS database to 3.0 in April. 

 The 2014 Resource Guide has been finalized and is with the Printer.  We hope to have 

copies available at the April meeting. 

 Christa Glowacki is recruiting now for the actual Active Aging Research Center Study.  

Informational flyers were distributed to Board members.  C. Glowacki currently has 52 of 

the 200 needed participants. 

 

Advisory Board Chair Report – Chair B. Graham: 

B. Graham shared information on recent news articles regarding the continuing transportation 

problems with MTM, the provider who replaced Logisticare.  According to the latest article in 

the Milwaukee Journal Sentinel, the Wisconsin DHS has asked MTM for a corrective action 

plan and has given them until April to improve service.  B. Graham will follow this issue and 

provide the Board with more information as it becomes available. 

 

State Aging Advisory Committee Report - S. Wolff: 

No Report 

 

Greater Wisconsin Agency on Aging Resources (GWAAR): 

No Report 

 

Health and Human Services Board and Committee Report – B. Zaborowski: 

 A Public Hearing on unmet needs will be held at the Waukesha County Expo Center on 

April 3 at 7:00 p.m. 

 There was continued discussion regarding the status of the old Health and Human 

Services building. 

 CJCC has been awarded a Grant from the Department of Justice.  This will provide 50 

additional individuals an opportunity to participate in Waukesha County’s Drug Court. 

 Jail Administrator Michael Giese provided an overview of cooperative services between 

Health and Human Services and the Jail.  

 

Other Business/Updates - All: 

None  

 

Adjournment: 

B. Zaborowski moved to adjourn the meeting.  C. Spitz seconded the motion; all in attendance 

approved.  Motion is carried.    

 

Next Meeting: April 3, 2014  

NOTE CHANGE IN LOCATION 

Easter Seals of Southeast Wisconsin 

505 Northview Rd 

Waukesha WI  53188 

Enter Front Door, located on the northwest corner of Northview and Airport Road.   

 

 

Approved ______________________________________ Date ______________________ 

 
Recorded and Submitted by Sue Smith 


